Press Release

Metastorm Customers Share Results at Gartner
Business Process Management Summit 2008

Global Enterprise Software Vendor to Showcase Product
Innovation and Customer Success

BALTIMORE, MD - January 29, 2008 — Metastorm, a leading provider of Business Process
Management (BPM), Business Process Analysis (BPA), and Enterprise Architecture (EA) software
for aligning strategy with execution, today announced its participation in the Gartner Business
Process Management Summit 2008 conference being held February 4 - 7, 2008, at Caesars

Palace in Las Vegas, NV.

As part of its core agenda, Gartner has invited one of Metastorm’s customers — City of New
Orleans — to speak at the event on Wednesday, February 6 at 4:30 PM. City of New Orleans will
highlight how Metastorm BPM® has helped the city more effectively manage its recovery from

Hurricane Katrina.

In addition, as a premier sponsor of the event, Metastorm will actively participate in several
capacities, and attendees can see firsthand the power that Metastorm Enterprise™ delivers by
combining leading EA, BPA and BPM solutions into a single platform to align strategy, analysis

and execution — all from a single vendor.

Metastorm Activities at the Summit

Customer Case Study Session

Presenter: Debra Berard, Program Manager, Seagate

Topic: Business Process Optimization Using Six Sigma and a BPMS
When: Tuesday, February 5" at 11:15 am

Where: Augustus Ballroom 1lI



Product Showcase & Live Software Demonstrations
When: Tuesday, February 5" from 12:15 — 2:15 pm and 5:45 — 7:45 pm; and Wednesday,
February 6" from 12:00 — 2:00 pm

Where: Palace Ballroom

Metastorm also recently announced it has been positioned by Gartner, Inc. in the Leaders
quadrant in the report entitled Magic Quadrant for Business Process Management Suites 2007,
which published in December 2007.

About Metastorm, Inc.
With a focus on enterprise visibility, optimization, and agility, Metastorm offers market-leading

solutions for Enterprise Architecture (EA), Business Process Analysis & Modeling (BPA) and
Business Process Management (BPM). As an integrated product portfolio, Metastorm Enterprise ™
allows organizations to maximize business results by unifying strategy, analysis and execution.
Metastorm is the only solution provider to bring together these critical disciplines on a single
software platform to enable an understanding of enterprise architecture and strategy, accurate
impact and opportunity assessment, effective process execution, and accelerated value realization
for organizations worldwide. For more information on powering strategic advantage with

Metastorm Enterprise, visit www.metastorm.com.
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