Press Release

Metastorm Hosts Panel-of-Experts Webinar on Lowering
the Cost of Workers Compensation Claims

BALTIMORE, MD — November 25, 2009 — Metastorm, a leading provider of Business Process
Management (BPM), Business Process Analysis (BPA), and Enterprise Architecture (EA) software
for aligning strategy with execution, today announced that it will be hosting an upcoming webinar
that will focus on educating attendees on how to identify techniques and tools to provide new ideas

that can help organizations proactively manage workers compensation insurance claims.

A recent U.S. Bureau of Labor Statistics report shows that the medical cost component of an
insurance claim is on the rise. With today’s escalating medical costs and ever changing legal and
regulatory constraints, there is tremendous pressure for organizations to proactively manage
claims. Now more than ever the use of objective functional testing can be a vital tool to combat

costs and minimize risk.

This webinar will be presented by a panel of experts led by Dr. Adam Seidner, National Medical
Director of Travelers Insurance. The webinar will provide insight into the results of a Travelers
study using Electrodiagnostic Functional Assessment (EFA) — a diagnostic tool that accelerates
diagnosis and treatment and lowers overalls costs of medical claims and provide an overview of
Metastorm BPM®, a process automation and management software tool that allows employers to

more effectively and proactively manage their claims to improve compliance and minimize costs.

EFA Technology Assessment: Proactive Claims Management

Date: Thursday, December 3, 2009

Time: 10:30am PT/ 12:30pm CT/ 1:30pm ET

Presenters:

Adam L. Seidner, MD, MPH National Medical Director, Travelers Insurance
Dr. MaryRose Reaston, PhD, President, Insight Diagnostics

Martin G. Cherniack MD, MPH, Professor of Medicine and Director of the Ergonomic



Technology Center, University of Connecticut
Michael Davis CSP, ARM, Senior Vice President, Risk Control Services, Lockton Houston

To register, visit http://www.metastorm.com/news/webinars.asp.

Metastorm also offers an extensive library of onDemand Webcasts. View the complete list at

www.metastorm.com/library/ondemand.asp.

About Metastorm, Inc.
With a focus on enterprise visibility, resource optimization, efficiency and agility, Metastorm offers

market-leading software for enterprise and business architecture (EA), business process analysis
(BPA), and business process management (BPM). As an integrated product portfolio, Metastorm
Enterprise allows organizations to improve business results by better aligning strategy with
execution. By combining the power of these three disciplines onto a common platform, Metastorm
is helping organizations worldwide focus on the right business improvements, instill stronger
governance, and accelerate time to value. For more information and success stories on

organizations powering strategic advantage with Metastorm Enterprise, visit www.metastorm.com.
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